THE WEEK IN

FREE

East Bristol & North East Somerset
Issue 623

Digital edition

15th April 2020

Village nursing home devastated by
coronavirus deaths

Several residents at an Oldland Common nursing home
have died from coronavirus.

We understand that 10 elderly people at Edgemont View Nursing Home have passed away after getting COVID-19.
The home released a statement this week saying: “We are
deeply saddened by the loss of a number of our residents to an
outbreak of coronavirus. Our thoughts go out to their families
and friends at this very sad time.

“It is of comfort to know that all of those who have died did so
peacefully, in a place with which they were familiar, cared for by
staff who knew them well and who cared for them as individuals.

“From the outset we followed all Public Health advice, including
closing the home to visitors and following infection control procedures. Our staff continue to use the appropriate personal protective equipment (PPE).

“Our deepest sympathies go out to the families and friends of
those who have died and our continued focus is on the care and
wellbeing of our remaining residents and the staff who continue
to care for them.”

Both Edgemont View and Edgemont House Residential Home
in West Street are owned and overseen by a group of local GPs
and two commercial directors.

In a statement Public Health England South West and South
Gloucestershire Council said they are working together with
local NHS colleagues to support staff and residents at Edgemont View.

“The home is currently closed to visitors and staff have been
given health advice about the symptoms of coronavirus. Staff
will be closely monitoring residents and looking for symptoms
such as fever, cough or difficulty breathing. If any symptoms are
identified, they will be referred for a clinical assessment.
Continued on page 3

MAKE MONEY
FROM HOME
No Investment Required!
Thousands of regular people are now
supplementing or even replacing their
income by starting their own home
business.
It’s time to unleash your inner entrepreneur.
CLAIM YOUR FREE business starter pack
worth £350 today at www.eBizTips.net/free
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REFRESH YOUR TIRED KITCHEN

BEFORE

• Excellent reputation
• From simple door replacements to fully
fitted kitchens
• Choose from a wide range of quality doors,
worktops, appliances, sinks & taps
• Installed quickly and cleanly by our own
local professional fitters in just a few days

10/10
Excellent service and quality of product.
Workman helpful and friendly, definitely
a company to use.
BRISTOL
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NEW LIFE FOR OLD KITCHENS

CALL FOR A FREE ESTIMATE ON:

EST. 1999
Over 290 reviews on

0117 944 3223
Visit our showroom:
11/12 The Promenade,
Gloucester Rd, Bristol BS7 8AL
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Where reputation matters

See what our customers have to say

www.dreamdoors.co.uk
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Village nursing home devastated by
coronavirus deaths
Continued from page 1

“Some staff and residents, who are deemed to have been close
contacts of confirmed cases, are being tested.”

Dr Bayad Nozad, Consultant in Health Protection at Public
Health England South West, said: "PHE South West is working
closely with the care home to provide public health advice to
stop the virus spreading.

“Everyone should be following social distancing advice to prevent the spread of the virus. Stay at Home, Protect the NHS,
Save Lives. Good hygiene is the best prevention and there are
some simple steps you can take to protect you and your family
by washing your hands regularly and thoroughly and if you
cough, cover your mouth and nose with a tissue.”

Sara Blackmore, Director of Public Health for South Gloucestershire, said: "We are working with health colleagues to do
everything we can to minimise the spread of the virus in South
Gloucestershire. It is important that we protect our elderly and
vulnerable in care homes, which is why we have issued extensive advice and guidelines to support them in managing suspected and confirmed cases of COVID-19.

“We all have a part to play in reducing the risk of infection and
must continue to stay at home and only go outside for food,
health reasons or work, but only if you cannot work from home.
Good hand hygiene remains the best protection against the
virus, including washing your hands more regularly with soap
and water for at least 20 seconds and covering your mouth and
nose with a tissue when you cough or sneeze.”

A relative of a resident who died at Edgemont View last week
contacted us after reading the story on our website, saying the
family had been told their loved one died from natural causes,
not COVID-19, but they are frustrated as they think it was coronavirus.

Another concerned relative of a resident who lives at the home
has written a letter (see page 10) saying they found out about
the outbreak from the media.

Fundraising appeal to
remember residents

An appeal to raise funds for a memorial bench and plaque in
memory of the residents who have died during this time has so
far raised more than £1,300.

In a post on their Facebook page, Edgemont House wrote: “Sadly
our sister home have lost many beloved residents from this terrible pandemic which is going on.

“They are trying to raise money to purchase a memorial bench
and any donations would be very much appreciated. Edgemont
House send our love to all the carers, nurses and families, you
are all heroes and although we can’t help you right now, be sure
to know that all the staff over here are thinking of you during this
difficult time and you are all working fantastic as a team.”

Organiser Keera Hooper said: “We have started this GoFundMe
page to show respect for our beloved residents that we have lost
during this hard time. As a home we would love to remember the
residents we have lost, any contributions are welcome.

“We are planning to get a bench and a memorial plaque to keep
in our garden to always remember them. We are a very small
nursing home and the impact of these losses have affected all
our girls that work here. We all love each and every resident like
our own so as you can imagine we are all finding it very hard in
here at the moment but we are still working every day to give the
best care and love to them all.”

The appeal quickly exceeded its target of £750 with more than
60 donors so far bringing the total to more than £1,300.
For
anyone
wishing
https://tinyurl.com/skutmo5
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Would like to thank all
of our customers over
the years for their
continued support.
In the interest of the
health and wellbeing
of our customers and
the local community
we have decided to
close at this time.
We will reopen as soon
as the situation improves.

07860 441776
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Council blocks house from being
used as an Airbnb
A retrospective planning application to continue using a Saltford house for Airbnb guests has been turned down by Bath &
North East Somerset Council.

In Issue 615 in February we reported on the concerns raised about
Selwood Manor on Bath Road, with people living nearby saying
their lives are being blighted by noise and anti-social behaviour from
raucous parties, including hen weekends, held there.
The council’s environmental protection department has received
noise complaints from seven households since the “luxury mansion
house” that can sleep more than 16 guests has been let out at
weekends.
The couple who run the Airbnb – Nick and Claire Selwood - applied
for a mixed use of house and commercial holiday let.

Last week the council refused their request, on the grounds that it
would create noise and disturbance to a level that would cause “significant harm” to people living nearby.

to date do not appear to have been successful in regards to complaints raised by neighbours.”

“It is noted that the applicants have stated they are willing to accept
a condition restricting lettings to weekend only. Given that the majority of lettings already occur over the weekend, this would not be
likely to mitigate the impact on neighbours. Assurances from the applicant in regards to policing the use of the property and vetting
bookings requires a degree of control that is difficult to achieve and

Several local eateries and firms which benefit from Airbnb guests
had written in support of the change of use and the Selwoods, who
also run Selwood Farm in Norman Road as an Airbnb.

The planning case officer’s report says: “It is clear from enforcement
complaints and objection comments to this application that have
been submitted to the council that this is not a case with simply a
single ‘noise sensitive’ neighbour, suggesting a fairly high level of
disturbance is occurring. It is the council’s opinion, supported by
third party comments that the use of the property as a short-term
let is causing significant harm to neighbouring occupiers.

Do your bit to help
ease pressure on NHS

People are being urged to do their bit for the NHS by using the
right services during the COVID-19 outbreak.

To reduce the burden on emergency departments, the Bristol,
North Somerset and South Gloucestershire Clinical Commissioning Group is encouraging people to use local minor injuries units
(MIUs) for help with problems such as sprains, cuts and burns.

Those with minor illnesses are being asked to contact their local
GP, while NHS111 can be contacted any time for immediate help
with urgent, but non-emergency, conditions.

MIUs across the area are available 12 hours a day including
weekends with extra staffing resources to make sure that people
can continue to be seen promptly.
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The report adds: “The suggested use of a temporary permission for
a period of 12 months has also been noted. However, as the use is
retrospective and has already commenced, and some guest restrictions are already in place, it is not considered that the use of a temporary permission in order to ‘test’ the impact is necessary in this
instance. It has been considered that the acceptability of the proposal has already been tested and further testing is not deemed appropriate.”

Selwood Manor is still being advertised on Airbnb and recent reviews from guests show is it very popular.

NHS uniform washing rebate

In recognition of NHS workers who are washing their own uniforms at home during the current coronavirus outbreak, Wessex
Water are providing a rebate to cover the additional water used.
To be eligible you must:
•

•

receive your water supply from Wessex Water
be on a water meter, and

•
be a frontline NHS worker who is required to wash the
uniform given to you by your employer.

If you are eligible you can claim a rebate of up to £50 for each eligible NHS worker in your home which will be applied to your next
water bill.
To find out more visit https://www.wessexwater.co.uk/coronavirus/nhs-rebate

If you're not an NHS worker but are struggling to pay your bill,
Wessex Water say they might be able to provide support in other
ways. Visit https://www.wessexwater.co.uk/your-account/helppaying
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Small businesses begin to
receive grant aid

Bath & North East Somerset Council has
begun making payments to small businesses
under the Government’s Small Business Rate
Relief and Rural Rate Relief schemes.

Last month, Chancellor Rishi Sunak announced
a package of measures to relieve business rate
payments and for small organisations that already
received business rate relief, a cash grant of
£10,000. Retail, hospitality or leisure business
with a rateable value between £15,000 and
£51,000 are also eligible for a £25,000 cash.

The scheme is administered through local authorities and when B&NES opened theirs on 1st April,
they received more than 800 applications on the
same day. That figure has now doubled but applicants started to receive payments as little as one
week later. Many council staff have been transferred to its Invest in Bath department which is
processing the applications.

Richard Samuel, deputy council leader, said: “We

know how urgent these payments are for businesses and the Invest in Bath team is working as
hard as they can to process them as soon as possible. We’ve received more than 1,600 applications since launching our online application form
on 1 April, so I’d ask businesses to please bear
with us while we work through them. Rest assured
that help is on its way.”

Businesses which haven’t already registered for
the grants are being reminded to do so by following this link https://beta.bathnes.gov.uk/registerbusiness-grant-due-covid-19
To contact the Invest in Bath team, email info@investinbath.co.uk

Kylie’s Mobile
Foot Care
Foot Health Care is considered
Key Work by the Government.
“I am currently still available for
appointments wearing protective
equipment and following
Government guidelines”
Services Include:
Toe Nail Cutting
Callus Reduction
Corn Enucleation
Fungal Nail Treatment
Home Visits £25
I also treat diabetics
Contact Kylie BA (Hons) DipCFHP
Fully Accredited, Insured & DBS Checked

07903 197 516
E: kyliethomas71@yahoo.co.uk

Keep in touch, let us
know what you think,
send us your news

facebook.com/theweekin
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HOME MOVIES TRANSFER SERVICE
Let us bring your treasured Home Movies back
to life so you can enjoy them again and again...
Have you ever wondered how good it would be to see your cherished
home movies again, many years after you shot them? Perhaps these
are on cine film, Hi-8, Video 8, VHS or another format you can no longer
play? !
Now you can relive those unique memories of special times such as
your wedding, your children taking their first steps, or family holidays,
and watch them whenever you want, as we will transfer your home
movies and preserve them forever on DVD or as a digital file! !

Your Home Movies are invaluable. We look forward to helping
you bring them back to life!
For a free quotation with no obligation, please call Andy Warren on
01454 321614 or email sales@1st-take.com

BRISTOL RACING DVD SPECIAL OFFER!
Offer Code: WEBR32

BUY BOTH DVDs
FOR ONLY £25.95!

BRISTOL MOTOR SPOR
SPORT
T
With extensive use of ar
archive
chive film
and historical photographs, trace the
pr
ogress of four wheeled motor sport
progress
in the Bristol ar
ea fr
om the 1920s to
area
from
today
today.. Relax and enjoy this tribute to
a pr
oud sporting tradition.
proud

Save over £10 + Free P&P!
#

CALL 01454 321614 TO ORDER

SPECIAL OFFER only for

readers!
60
mins.

BRISTOL
L SPEEDW
SPEEDWAY
WA
AY

73
mins.

With the help of ar
archive
chive film,
photographs, memorabilia
and interviews, rrelive
elive the
history of the Bristol
Bulldogs fr
from
om the Douglas
‘Dirt Track’
Track’ model in 1928,
thr
ough to the glory days in
through
Knowle and finally the brief
rrenaissance
enaissance at Eastville in
the 1970s.

PLEASE SEND ME

QTY

PRICE

Both Bristol Racing DVDs

RRP £27.90 £19.90 + Fr
Free
ee P&P!
&P! SA
SAVE
AVE
VE OVER £10!

Bristol Speedway

RRP £13.95 £11.95 + Free
Free P&P!
&P! SA
SAVE
AVE
VE £4.50!

Bristol Motorsport

Free P&P!
RRP £13.95 £11.95 + Free
&P! SA
SAVE
AVE
VE £4.50!

TOTAL
TOT
TAL
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Name.............................................................................................................................................................................
Address.........................................................................................................................................................................!
Address.........................................................................................................................................................................!
.......................................................................................................................................................................................!
.......................................................................................................................................................................................!
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Email..................................................................................T
Email..................................................................................Tel
................................T
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card
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Please char
ge £…………….. to the following car
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Expiry date .................................................. Security code (CVC) .......................... (Last 3 digits on back of car
d)
321614,, or
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www.1st-take.com
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order
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O"er
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expires 30.06.20

TO SEE THE FULL RANGE OF 1ST TAKE DVDs VISIT www.1st-take.com OR CALL 01454 321614 TO REQUEST A FREE COPY OF OUR LATEST CATALOGUE

www.1st-take.com
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01454 321614

1st Take, PO Box 1840, Yate, Bristol BS37 4WB
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Council set to start major road
improvement schedule
Several roads in our area that are in a poor state – including
sections of the A431 at both Swineford and Longwell Green –
are to be closed for reconstruction and resurfacing.

South Gloucestershire Council has announced that the works will
involve temporary overnight road closures. The schedule will run
from 18th May for a maximum period of 18 months. Closure will be
only when traffic signs are in position and for as long as work takes,
anticipated to be about two weeks in each case.
Work is anticipated to take place between 8pm and 6am and diversions will be signposted.

February’s flooding left the surface of the A431 Bath Road at Swineford in an even worse state than it already was, as we highlighted
in Issue 616. When the roadworks are taking place on a 400-metre
stretch through the village, there will be a lengthy diversion in place
via Bath and Keynsham.

Bath Road in Longwell Green from the junction with Shellards Road
to Marsham Way is on the list, as is Regent Street in Kingswood
from the Blackhorse Road junction to Downend Road.

Three roads in Downend are also on the list: Badminton Road from
its junction with Cleeve Road to its junction with North Street; North
Street, from its junction with Badminton Road to the Salisbury Road
junction; and Downend Road from the junction with Dial Lane to the

The Week in • Wednesday 15th April 2020

The A431 at Swineford

junction with Badminton Road.

And Shortwood Hill at Siston will also be improved from170 metres
west of the junction with Siston Lane in a westerly direction for a
distance of 268 metres.
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Saltford surgery becomes coronavirus
assessment centre
To help the local area deal with the pandemic, the Saltford
branch surgery of St Augustine’s Medical Practice is temporarily becoming a coronavirus assessment area.
The surgery on Bath Road has been designated as a 'hot' clinic,
which is not the same as a testing site.

Any patient who may need a GP appointment and has symptoms
which may be associated with coronavirus will be directed to contact
the surgery.
At present there is no community testing for coronavirus, so people
would not be coming just to have a test but because a GP has assessed them as requiring a face-to-face consultation.

B&NES Enhanced Medical Services, who are part of the NHS and
are running 'hot' clinics in the B&NES area, have contacted Saltford
Parish Council, saying: “We’re aware that local communities may
be anxious about having hot hubs on their doorstep so we’re trying
to be as sensitive to that as we can.

“Our staff are asked to change into work clothes when they arrive
and then change back into their day clothes before they leave, taking their work clothes home in an orange bag to wash ready for their
next session.

“We have a ‘clean’ room for the staff to use for breaks, viewing patient notes, inputting to patient records etc.

“We’re keeping the time patients spend in the building to an absolute minimum and are cleaning the clinic rooms between each

Patients requiring a non-coronavirus related face to face appointments are being seen at The Chocolate Quarter in Keynsham.

patient. The whole building is deep cleaned and ‘fogged’ at the end
of every day so it is completely clean for the start of the next day.
Staff are basically sequestered in the building until their session
ends. At all of our sites no one has left the building for any reason
other than to collect the patients from their car.

“In terms of the Saltford site, we’re not using the front entrance at
all to ensure our patients aren’t mixing with shoppers and local residents. We’re escorting patients in and out of the building."

All St Augustine’s surgery patients requiring a non-coronavirus related face to face appointments are being seen at the main site at
The Chocolate Quarter in Keynsham.

Charterhouse
Care Home
Residential l Nursing l Respite l Dementia
Discover the very best in residential
care at Charterhouse
Residential care is now available to
complement the nursing, dementia
DQGUHVSLWHFDUHDOUHDG\RQRʞHU
Charterhouse is a friendly and welcoming
care home in the luxurious surroundings
RI7KH&KRFRODWH4XDUWHULQ.H\QVKDP

0117 919 4279

www.stmonicatrust.org.uk/villages/
the-chocolate-quarter/charterhouse
Registered Charity 202151
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Police on patrol as Easter sunshine
brings people to local beauty spots

The Avon Riverside picnic area

Police were responding to calls and visiting local beauty spots
over the Easter bank holiday weekend to make sure people
weren’t gathering amidst the coronavirus crisis.

The Parkwall & Bitton police team visited the Avon Riverside picnic
area near Bitton, which is accessed from the Bristol & Bath Railway
Path, where they were getting reports of large groups of people.

tinue to patrol and move on any groups to deter groups from gathering at what has become a force-wide hotspot.

Officers have contacted South Gloucestershire Council suggesting
that it considers closing the Railway Path entrance to limit the number of users.

They collected rubbish, put up warning signs and pledged to con-

Meanwhile police were out on horseback over the weekend in St
George Park in Bristol to ensure people were using it responsibly.
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Our shock to hear of deaths
via the media
Dear Editor

An interesting article on your website regarding the coronavirus outbreak at Edgemont View, but did you consider relatives of
residents at the home?
We have an elderly relative who is a resident at Edgemont View and were shocked
to read this.

When we contact the home we are told our
relative is fine and that's it. So you can
image our shock that there is a news item
and even a GoFundMe page and we knew
nothing about even one death due to the
pandemic!

We appreciate the care the staff are giving
our relatives and the stress on them must
be awful but we would appreciate being kept
in the loop before the sister home, local
press and now the BBC put out the story.
Jim

Helping local carers through
COVID-19
Dear Sir

Are your readers looking after someone
through COVID-19? Families, friends and
neighbours often provide crucial care for
someone who couldn’t manage without their
help. You could be caring for a relative, partner or friend who is ill, frail, disabled or has
mental health or substance misuse problems.

In this worrying time, Carers Support Centre
urges carers to reach out to their support
systems. All carers must consider what their
contingency plans are in the event of them
contracting COVID-19 and being unable to
provide care. Is there someone who can
support you if this becomes necessary? Talk
to family and friends about this, to help reduce anxiety during this uncertain time.

It has never been more important to have a
Carers Emergency Card. This card shows
your name, a unique identification number
and an emergency phone number. If you
have an accident/emergency or are taken
seriously ill, the card can be used to alert a
24-hour emergency call centre that the person you care for needs help. Steps are then
taken to ensure the safety of the person
cared for.
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If you look after someone and you don’t
have a Carers Emergency Card, make sure
you register for one now. Register for a card
on the Carers Support Centre website:
https://www.carerssupportcentre.org.uk/ourservices/carers-emergency-card/

Carers Support Centre’s wellbeing service
is also here for local carers. It aims to give
emotional support and help you become
more resilient. This is a difficult and testing
time for carers. The wellbeing service includes befriending, mentoring and counselling. It is free, confidential and is
delivered by phone.

Through the befriending service, the charity
will match you with a trained volunteer, who
can provide conversation, companionship
and emotional support. Contact Maria for
more information at mariad@carerssupportcentre.org.uk 07526 850 772

If you need to talk about issues relating to
your caring situation, get in touch with CarersLine on 0117 965 2200 (10am to 1pm,
Monday to Friday and 2pm to 4pm, Monday
to Thursday).

Carers Support Centre also has a coronavirus FAQ page full of guidance, advice
and resources at www.carerssupportcentre.org.uk

Freya Jeffries

Carers Support Centre

Keynsham Bypass busy
despite lockdown
Dear Editor

Living by the A4 Keynsham Bypass should
be more bearable with the lockdown, but it
seems as busy as ever. It was relatively
quiet during the first week of the lockdown,
but now it sounds as if it is almost back to
normal.

We wonder how many of the drivers of
vehicles over the Easter weekend were
doing essential journeys? It is sad how
some drivers seem to think that they are
above the law. They may abide by the law
in other walks of life, but as soon as they get
behind that wheel, it all goes to pot in more
ways than one. Illegal parking on pavements, breaking the speed limit, etc. The list
goes on.
Irene Pearce
Keynsham

How to access help in South
Gloucestershire
Dear Editor

Thank you to The Week In readers and all
South Gloucestershire residents for your
continued support. I appreciate as time goes
on how difficult it is to continue to stay at
home and maintain social distancing, but
please continue to follow Government guidance and only exercise close to home, and
ideally keep away from the more popular locations to avoid overcrowding which could
prevent social distancing.

With stay-at-home directives and the everchanging situation, ‘digital channels’ (like
email and social media) are our main means
of communicating at present. However, we
know these communications do not reach
all of our residents, which is why we are also
using traditional methods such as local
newspapers and radio. If you have family,
friends or neighbours who might not be
aware of our messages and updates,
please call them to let them know.

Despite the concerns that we all have currently, I am really encouraged by some of
the positive stories that are emerging from
this situation. I am in awe of all the great
work being carried out by volunteers across
our communities who are working to ensure
that the most vulnerable among us receive
the support they need. We have created an
information pack and webpage to help support these groups which can be accessed
by visiting www.southglos.gov.uk/communityaid

The council and its voluntary sector partner
organisations - Southern Brooks Community Partnerships and CVS South Gloucestershire - are working together with these
groups and other organisations within the
community to make sure that people can access the help and support they need to stay
safe and well.

Southern Brooks can help put you in touch
with local groups in your area, if you need
help. They can also provide practical support such as shopping, collection of prescriptions, dog walking, etc. if it's not
possible for other groups to do this. The
helpline is available 8am to 8pm, seven
days per week on 07773 209943 or by
emailing
communitysupport@southernbrooks.org.uk
Please visit www.southglos.gov.uk/keeping-
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intouch to find all of the key contact information for the council. If in doubt, either email
our contact centre corporatecontactcentre@southglos.gov.uk or phone us on
01454 868009.

For the latest information on council services during these challenging times please
visit our service disruption page www.southglos.gov.uk/servicedisruption
Toby Savage

Leader of South Gloucestershire Council

A letter from Chris Skidmore MP
Dear Editor

As the MP for Kingswood, I wanted to update readers on the coronavirus outbreak
and to reassure them that help and support
is available during these unprecedented
times.

I appreciate as every day passes how increasingly difficult it is to continue to stay at
home and keep up social distancing. But it
is important that we continue to follow Government guidance – based on the advice of
our country’s Chief Medical Officer and
Chief Scientific Officer – to only exercise
close to home and avoid any situation that
makes social distancing difficult to achieve.
This is all about trying to slow the spread of
the disease, reduce the pressure on our
precious NHS and to, ultimately, protect the
vulnerable and save lives.

With so much advice and support out there,
it can sometimes be difficult to navigate, so
I wanted to write to you to help:
The Shielded List

Miles & Davey
motor services

●
●
●
●
●

MOT TESTING STATION
VEHICLE REPAIRS
VEHICLE SERVICING
VEHICLE DIAGNOSTICS
TYRES & MORE
Find us on Facebook
Miles & Davey Motor Services

0117 329 0730
WE ARE STILL
OPEN AS USUAL
We are offering a collection
and delivery service for
anyone self isolating
Unit 8 Brookleaze Trading Estate
Stockwood Vale,
Keynsham, BS31 2AL
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Those residents classed as the most clinically vulnerable, who live with a range of
conditions affecting their immune and respiratory systems for example, will have received a letter from the NHS instructing
them to shield for 12 weeks. This should
contain details on how to contact the Government website and helpline to register
their position. This group, known as the
Shielded List, are eligible for nationally organised home deliveries of essential food if
they do not have the resources or links to
arrange it themselves, and local arrangements have been made with the NHS and
pharmacies to ensure the medication they
need can be delivered to their door. South
Gloucestershire Council has also set up a
special team to support them if necessary.
If you need help or have questions about
your shielding letter or think you should
have received one or are facing difficulties
or a changing situation, please either email
community.shielding@southglos.gov.uk or
call the team on 01454 864040.
Community Aid

What has been truly wonderful to see has
been all of the spontaneous local volunteer
groups that have sprung up to support people in their local neighbourhoods, whether
that’s with help shopping, picking up medicine or phone chats. The council has created an information pack and webpage to
help support these groups which can be accessed
by
visiting
www.southglos.gov.uk/communityaid

This webpage also includes a directory of all
the volunteer groups available to support

LETTERS

you throughout the area.
Care Support

If you need care at home you can contact
the council direct on 01454 868007 for
adults and if you have concerns about a
child please call 01454 866000. The council
asks please note lines are busy and we are
prioritising the most vulnerable.
Special Educational Needs & Disabilities
(SEND)

The council has launched a new support
line and email address for parents and carers of children with SEND. Parents and carers can contact the council with their queries
by
email:
SENDCovidEnquiry@southglos.gov.uk or
by phone 01454 866123 (staffed between
9am – 1pm Monday to Friday). They aim to
respond within 48 hours.
Other enquiries

If this letter hasn’t addressed your question(s) so far, answers to other queries
about support in these uncertain times can
be found at www.southglos.gov.uk/coronavirus or by telephoning the council’s general COVID-19 helpline on 01454 868009.

I will continue to be available to offer support
and advice through my constituency office.
You can get in touch via email on chris.skidmore.mp@parliament.uk or by phone on
01179 081524 - please do leave a message
and someone will get back to you as soon
as possible. For local coronavirus advice
and updates from me, please see my website www.chrisskidmore.com
Chris Skidmore

Fabrics Plus Ltd
We sell fabulous fabric
for garments, patchwork,
quilting and a selection
of beautiful yarns for
knitting and crochet, and
all things haberdashery.

The home
of lovely
fabrics

We are now closed to the public until further notice.
You can still buy all your crafting essentials online
through our website or ordering by phone

0117 329 3857
Monday to Saturday 10am to 4pm
19 Badminton Rd, Downend, BS16 6BB
Telephone 0117 329 3857
@FabricsPlusLimited
www.fabrics-plus.co.uk
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Compassionate Community hub
handles over 1,000 calls in first week
A new community hub to help the most vulnerable people in
Bath and North East Somerset access critical support during
the COVID-19 pandemic handled more than 1,000 calls during
its first week of operation.
The Compassionate Community hub, co-ordinated by B&NES 3rd
Sector Group with support from Virgin Care in B&NES, Bath & North
East Somerset Council and the NHS, has made more than 500 referrals to experts and volunteers from people needing help with
food, mental health, wellbeing and welfare.

The hub works closely with food banks and volunteers to ensure
people can access direct support when they need it. The first weekend alone saw around 50 people receive help, including 12 urgent
food and medication deliveries to their doorsteps.

The team has already contacted more than 200 people from an initial list of 278 people in the district who need to be shielded and are
therefore unable to leave their homes for 12 weeks, due to them
being at very high risk of severe illness from Covid-19 because of
an underlying health condition.
The Compassionate Community telephone line is 0300 247 0050
and is open seven days a week from 9am to 5pm.

Vulnerable people with concerns over food supply, welfare or wellbeing should seek help from the hub, but residents who are able to

safely get support from family and friends or to order their food or
medication on-line should continue to do so. It means staff operating
the phone line can prioritise those who need the most help and answer calls as quickly as possible.

Arson attack on cars

Two crews from Kingswood fire station were called out to reports
of four cars on fire in Highview Road in Kingswood last Wednesday (8th April).The cause is thought to be deliberate.

BRISTOL & BATH CAR SERVICES

GERMAN CAR
SPECIALIST
German Car Specialists with over 30 years experience
in service, repairs and diagnostics

ORMAL
WE ARE OPEN AS N
● MOT TESTING STATION
● SERVICE & REPAIRS (all makes welcome)
● AIR CONDITIONING
● CAMBELTS & BRAKES
● CLUTCHES & SUSPENSION
● COLLECT & RETURN SERVICE
● TYRES AND TYRE FITTING SERVICE
● SPECIALIST DIAGNOSTICS AND MORE . . .

Large Workshop

6266$9(28567($0

&2521$9,586
6859,9$/$33($/
,Q  WKH$YRQ9DOOH\ 5DLOZD\ IHOO VLOHQW ZKHQ WKH OLQH ZDV
FORVHGE\'U%HHFKLQJ)LIW\\HDUVODWHUZH·UHVLOHQWDJDLQDVZH
KHOSLQWKHHIIRUWVWRUHGXFHWKHVSUHDGRIFRURQDYLUXV%XWWKLV
LV KDYLQJ D GHYDVWDWLQJ LPSDFW RQ RXU ÀQDQFLDO UHVRXUFHV DQG
OLNH WKH YDVW PDMRULW\ RI KHULWDJH UDLOZD\V DURXQG WKH FRXQWU\
WKUHDWHQVRXUYHU\H[LVWHQFH
:KLOVW PDQ\ FRVWV KDYH EHHQ HOLPLQDWHG WKHUH DUH VWLOO RWKHUV
WKDW ZH·OO KDYH WR SD\ ZKHWKHU ZH·UH RSHQ RU QRW :H QHHG
WRNHHSWKHZKHHOVWXUQLQJRYHUWKHQH[WIHZPRQWKV
XQWLORXUYROXQWHHUVFDQVWDUWUXQQLQJWUDLQVDJDLQ,I\RXHQMR\
YLVLWLQJWKH$YRQ9DOOH\5DLOZD\DQGIHHO\RXFDQVXSSRUWXVDW
WKLVWLPHZHZRXOGEHWUXO\JUDWHIXO
-XVWVFDQWKLV45FRGHRUVHDUFKIRU$YRQ9DOOH\5DLOZD\
RQ9LUJLQ0RQH\*LYLQJDQGÀQGRXWKRZ\RXFDQKHOS


Telephone 0117 9161234
www.bandbcarservices.co.uk
✉ bandbcs@btinternet.com
Unit 2 Pixash Business Centre, Keynsham BS31 1TP
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Crews offer extra support to 999
colleagues at this critical time
Avon Fire & Rescue Service are also providing additional support to assist South Western Ambulance Service during the
COVID-19 pandemic.

frontline care of patients.

“We have invested in 15 additional ambulance vehicles, which have
now been allocated to this important partnership initiative.

Firefighter colleagues from across the region will provide valuable
skills and support to paramedics through activities such as driving
ambulances, trauma care and the delivery of medicine.

“The partnership will enable us to make more efficient use of our
resources and help us deal with the expected increase in demand
over the upcoming weeks. This will mean we are better equipped
to reach those patients most in need of our care, and ultimately to
save more lives.”

More than 170 volunteers have come from both an operational and
non-operational background, and each one has offered to help in
whatever way they can throughout the period.

Meanwhile Great Western Air Ambulance Charity are now supplying
specialist paramedics in critical care to assist in transferring critically
ill COVID-19 patients between hospitals in the region, supporting
the NHS in the fight against the virus.

Simon Shilton, Assistant Chief Fire Officer, said: “We could not be
more willing, and able, to help out in any way we can during these
extremely challenging times.

“Our firefighters and staff are trained to an extremely high standard.
They have a huge amount of experience in driving blue light
vehicles and are very well respected in their local communities.

The crew have been responding to COVID-19 cases as part of their
daily operations for the past few weeks but as of last Friday they
will be using their advanced skills and resources to assist with transferring patients from one hospital to another.

“We're extremely proud of each and every staff member who has
put themselves forward and know they will do a fantastic job when
called upon.”

GWAAC reassure the public that any COVID-19 transfers they undertake will be in addition to their normal service, staffed separately,
and not take resources away from the communities that rely on
them.

Derek McCullough, from South Western Ambulance Service NHS
Foundation Trust, said: “We are delighted about this partnership
with fire service colleagues across the South West to support our

No painting or repairs for 25 years?
It must be a ColourFence!

Won’t
warp, crack,
shrink, rot
or peel†

Cream

¤ Guaranteed† not to
warp, crack, shrink, rot
or peel
¤ Withstands wind gusts
of up to 130mph
¤ No painting or repairs
for 25 years
¤ Create your look
with a choice of
colours, designs and
sizes

“

“

With the warmer weather appearing,
there’s always plenty to do in the garden.
However, with ColourFence, one of the
most tedious, time-consuming jobs
disappears overnight. For the next 25
years! Because there’s no need to paint
or repair ColourFence. It’s guaranteed not
to warp, crack, shrink, rot or peel for the
next 25 years. Making it one of the world’s
best maintenance-free fences. And, unlike
other fences, ColourFence can withstand
wind speeds of up to 130mph.
There’s a choice of colours to enhance
your garden’s design and you’ll find our
prices surprisingly competitive too.

Brown

Maintenance
free for 25 years
and great value too!
Nothing compares
to ColourFence!

Blue

CALL
NOW! To see our full range of colours,
designs and get a FREE
‘no-obligation’ quote – CALL

¤ No risk professional
installation
†Hose down occasionally –
terms & conditions apply.
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Church’s Easter lights inspire hope

St Anne’s in Oldland Common illuminated the church in colourful lights over the Easter weekend with a message of hope to the community
that “this storm will end”.They put these stunning pictures on their Facebook page and there are more images on YouTube. Visit
https://tinyurl.com/tce66yq
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Clues Across

Clues Down

1. Exceed (7)
5. Abyss (5)
8. Downwind (3)
9. Stir up (7)
10. Zodiac sign (5)
11. Hard mineral (5)
13. Foreword (7)
15. Eye infection (4)
17. Beverage (6)
19. Extend, scatter (6)
22. Tray (anag.) (4)
24. Heart chamber (7)
26. Fruit liquid (5)
29. Caber (anag.) (5)
30. Women (7)
31. Sheep (3)
32. Raise objection to (5)
33. Make good (7)

1. Shovel (5)
2. Lift (5)
3. Examine (7)
4. Drowsy (6)
5. Discontinue (5)
6. Enliven (7)
7. Advise wrongly (7)
12. Cow's sound (3)
14. Repose (4)
16. Freshwater duck (4)
17. Irritable (7)
18. Portable gun (7)
20. Sleepwear (7)
21. Curve (3)
23. Type of jacket (6)
25. Applaud (5)
27. Eskimo home (5)
28. Follow (5)
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Warning message over fly-tipping

South Gloucestershire Council is reminding people that fly-tipping is illegal and it will take action against offenders.
“We know more people are at home at the moment and this will result
in an increase in your household waste.
“We are doing everything we can to maintain essential collections of
black bin waste and recycling while protecting our staff and residents.
“This is a challenging situation but we would like to remind everyone
that fly-tipping is illegal and we have a zero-tolerance approach to
dumping rubbish in this way. Do not use public litter bins for your
household waste either.
“Please do not fly-tip your waste – our resources are already stretched
and fly-tipping blights communities. We are continuing to collect evidence of fly-tipping and will follow this up with enforcement.”
Statistics show that anyone fly-tipping in South Glos is five times more
likely to be successfully prosecuted than anywhere else in the country
and its award winning envirocrime team have a 100 per cent record of
securing successful prosecutions for this type of offence.

Residents who see illegal fly-tipping can report it by using the web form
at www.southglos.gov.uk/flytipping

GGM

GARDEN & GROUNDS
MAINTENANCE

All aspects of garden &
grounds maintenance
Services include:
Grass cutting
Hedge cutting
Weed control

Tree work
Turfing
Planting

Tel: 07917 872651
www.ggmbristol.com
ggmbristol@outlook.com

CORONAVIRUS CLOSURE
We have made the difficult decision to temporarily close the café and
UHVWDXUDQWDW7KH&KRFRODWH4XDUWHU:HEHOLHYHLW·VRXUGXW\WR
protect our customers,, residents and stafff and plaay our part in
helping stop the spread off coronavirus.
Please ffo
ollow us on
social mediaa fo
for updates.

somerdining.co.uk

@somerdining

E-blockpizza.co.uk

@BBlockPizza

Thank you ffo
or all your support over the last two years.
We look forward to ser ving you all again when the situation returns
to normal.
Somer Dining & B Block
The Chocolate Quarter
Trajectus Way, Keynsham
Bristol BS31 2GJ
Tel: 0117 963 7110
info@thechocolatequarter.co.uk

The Week in • Wednesday 15th April 2020

15

Ways to improve your mental
well-being during crisis
Social distancing and self-isolating is challenging for everyone, particularly children and
young people, which is why it’s so important
to look after our mental as well as our physical
health at this time.

South Gloucestershire Council’s One You website
at https://bit.ly/2Vbyi44 has lots of help and
advice. It includes suggestions of things to do to
improve your mental wellbeing:

1. Connect: While you are social distancing or
self-isolating it is important that you stay
connected to your friends and family. Social media
and our phones allow us to keep in contact with
the people we care about. There are different
ways you can communicate online, for example
there are many games you can play against your
friends

2. Be active: You may not be able to play group
games such as football. However, that does not
mean you cannot exercise. You can still go for a
walk, run or cycle once a day on your own or with
people you live with. There are lots of free apps,
YouTube videos and online resources to help you
exercise at home.
3. Take Notice: Remember the things that make
you happy. Some ways of doing that could be:

•

•
•

•

PUBLIC NOTICE

Make a thankful jar – even in these
difficult times, there are plenty of things
to be grateful for
Create a time capsule of things that
bring you joy

Plant some seeds and watch them grow
Write a mindfulness journal or spend
some time completing mindfulness art

Visit
the
Calm
website
•
https://blog.calm.com/take-a-deep-breath

at

4. Keep Learning: Now is the time to develop a
new skill and learn more about the world in which
we live. There are plenty of free tutorials online to
help you learn new skills.
You may not be able to visit a museum but you
can take a virtual tour of one.

5. Give: You may not be able to visit elderly or vulnerable relatives; this does not mean you can’t
show them you care. You could write them a letter
and send a little care package to open with some
photos and treats to make them smile. You could
offer to collect food for them or items that they
need. You can also help out at home with the
cleaning, cooking and washing.

Goods Vehicle
Operator’s Licence

R J Scaffolding Limited of 66
Gloucester Road, Bristol, BS7 8BH
is applying for a licence to use Old
Station Yard, Avon Mill Lane,
Keynsham, Bristol, BS31 2UG as
an operating centre for 1 vehicle
and 1 trailers.
Owners or occupiers of land (including buildings) near the operating centre(s) who believe that their
use or enjoyment of that land would
be affected, should make written
representations to the Traffic
Commissioner at Jubilee House,
Croydon Street, BS5 0GB, stating
their reasons, within 21 days of this
notice. Representors must, at the
same time, send a copy of their
representations to the applicant at
the address given at the top of this
notice.
A guide to Making Representations
is available from the Traffic
Commissioner’s office.

Keep in touch, let us
know what you think,
send us your news

facebook.com/theweekin
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Man suffers injuries
outside Staple Hill pub

Police have appealed for witnesses to an incident in Staple
Hill which left a man in his 50s with injuries.

He visited The Portcullis on Friday 7th February and
around 11.30pm went out to have a cigarette where he suffered a broken kneecap and other leg and hand injuries,
requiring hospital treatment.

Big shopping queues
before Easter weekend

Police are investigating how he sustained those injuries,
with house-to-house and CCTV inquiries having already
been undertaken.

“These have led us to identify a man who we would like to
speak to in connection with the incident. He is described
as in his late 30s or early 40s, stocky and approximately
5ft 10ins, with short black hair. He was last seen leaving
the scene in the direction of Miss Millie’s.”

Keep in touch, let us
know what you think,
send us your news
facebook.com/theweekin

With almost everybody on lockdown, the prospect of the Easter weekend
looming still drove people to the shops.

One reader sent us this picture, taken at Asda in Longwell Green last
Thursday morning. Postings on social media later in the day reported that
the situation had escalated and that police attended to supervise.

Still need your cake fix during lockdown?
The opening of our new bespoke cake shop,
Crumbs of Keynsham, has been delayed due
to Covid-19, but don’t worry because we
can bring the cake to you!
Follow us on Instagram and Facebook
to find out more.
Just search: crumbsofkeynsham

FREE DELIVERY
to BS37, BS31, BS30, BS16, BS15, BS14,
BS5, BS4, BS3 (Min Spend £10)
10 High Street, Keynsham BS31 1DQ
(Opposite St John’s Church)

www.crumbsofkeynsham.co.uk
eat

CAKE.

drink

COFFEE.

love
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Charity launches emergency appeal to keep
helpline running
ERIC, the children’s bowel and bladder charity based in Britannia Road in Kingswood, has launched an emergency appeal to
keep its helpline running so that families get the help and support they need during this time of crisis.

In a statement, the charity’s chief executive Juliette Rayner said
there has been an immediate and understandable drop in donations
from individuals who are facing financial uncertainty and hardship
themselves.

She said: “All fundraising events have had to be postponed or cancelled. Our corporate partners and trust funders are understandably
nervous about making financial commitments and joint working.

“For a charity reliant on this income and individual giving, the drop
in our income and ability to fundraise has been immediate and devastating. Faced with reduced income we have been left with no option but to furlough most of ERIC’s staff.”

She added: “I am delighted that our freephone helpline and information service can continue. Natalie, one of our three expert advisers, will deliver the service from her home, supported by clinicians
who have very kindly offered to volunteer their time. Families will
be able to get emotional, constructive and practical help and, for
many this will be the only direct access to help. We can’t thank our
volunteers enough for their help.

18

“When the crisis has passed and we are all adjusting to the ‘new
normal’ we aim to come back stronger and more determined than
ever to support parents, carers, children, young people and our
NHS, public health, education and early years colleagues in whatever way we are needed.”

A £7,500 target has been set. You can donate at
https://www.eric.org.uk/donate/covid-19-emergency-appeal-for-erichelpline/5/credit-card
The charity’s free helpline number is 0808 169 9949

We take care to respect social distancing requirements and wear appropriate protective
clothing when carrying out our work

The Week in • Wednesday 15th April 2020

STABLES Spate of shed and garage breakTO LET ins in Saltford & Keynsham

A bike storage shed in Avon Lane in Saltford was broken into between 10pm on Saturday 4th April and
1pm the following day and four electric bikes were stolen.

Keynsham end of the
ring road

Someone also tried to break into a garage in Fieldfare Close, Keynsham, between 2pm on Saturday
4th April and 1pm the following day. The door handle was twisted off in the attempt, damaging the door.

All year grazing
Individual tack rooms
Manure removed
regularly
Hay & straw storage
Yard well maintained

A number of other garage or shed burglaries occurred in Keynsham during the same night. Bicycles
were stolen from The Mead and Walton Close. Garages in Elm Court and Lime Court were also broken
into but nothing was stolen.
If you have any information regarding any of these incidents, contact the police on 101. Alternatively
call Crimestoppers anonymously on 0800 555 111.

More local events cancelled

Call

07853 829 559
or

Following the COVID-19 public health restrictions and guidelines, more summer events won’t
be happening this year because of coronavirus.

0117 9863821

Appeal for
volunteers

They include the South Glos Food & Drink Festival due to take place at the Bristol & Bath Science Park at Emersons Green on 16th and 17th

Avon & Wiltshire Mental
Health Partnership is looking
for volunteers to help with a
number of roles over the coming weeks.
To help it continue to deliver
essential services AWP is
looking for people to help with
cleaning, basic administration
duties and activities.
The partnership provides inpatient, community and specialist services in Bristol, North
Somerset, South Gloucestershire, B&NES, Swindon and
Wiltshire, supporting some of
the most vulnerable people in
our communities.
If you're interested and want to
help, you can register your interest by emailing awp.voluntering@nhs.net
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The Turrets Residential Care Home in St George has retained its
Good rating from the Care Quality Commission.

According to research, even
looking at nature from a window
can have a positive impact on
mental health.

The home in Glebe Road is run by Marsden Healthcare Ltd and
provides personal care to 19 people with a physical disability, learning disability or mental health diagnosis.

Residents told the inspectors that staff were kind and caring and
treated them with dignity and respect.

The Forest of Avon Trust are
asking people to help them
build a record of the trees that
we look out onto in South
Gloucestershire, B&NES, Bristol and North Somerset.

Keep in touch, let us
know what you think,
send us your news

You can post them on Twitter
using the hashtag #treefrommywindow

Sudoku Easy
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Sudoku Hard
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The Lyde Green Summer Sizzler which had
been due to take place on 11th July has also
been cancelled.

Care home’s kind staff are praised

Share your tree
pictures

Puzzle Solutions

May and Redfest, the annual free community
festival which had been due to take place in St
George Park on 1st August.
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Address

Local planning applications
Application

Decision

Erection of single-storey extension to existing nursery facility.
Landscaping proposals to alter play area and car parking

Permitted

13 Tamworth Road, Keynsham, BS31 1BB

Erection of single storey rear extension

Langford Farm , Woollard Lane, Woollard, BS39 4HT

Erection of a wooden shelter to house a milk vending machine

Permitted

Erection of two storey rear extension following demolition of existing

Permitted

Mama Bear's Day Nursery, 59 Bristol Road,
Whitchurch
5 Mendip Close, Keynsham, BS31 2HP

12 Chandos Road, Keynsham, BS31 2DB
22 Courtenay Road, Keynsham, BS31 1JY
Selwood Manor , 396 Bath Road, Saltford, BS31 3DQ
1 The Batch, Saltford, BS31 3EN
Brookside, Wells Road, Corston, A2 9AY

Erection of single storey side extension in place of existing car port.
conservatory

Permitted

Permitted

Erection of gazebo in garden and venetian fencing to the top of

Permitted

Change of use from dwellinghouse (Use Class C3) to mixed use

Refused

existing boundary wall (Retrospective)

dwellinghouse (Use Class C3) and commercial leisure

accommodation (commercial holiday let)

Erection of single storey rear extension following demolition of

Permitted

Alteration and refurbishment to existing currently empty coach house

Permitted

existing lean-to

toprovide guest accommodation to the main house, to include

replacement of derelict metal roof cover to adjacent storage with new

52 High Street Oldland Common BS30 9TL

22 Redfield Hill Oldland Common BS30 9TQ
27 Downend Road Downend BS16 5UW
50 Downend Road Downend BS16 5UE

36 Cleeve Wood Road Downend BS16 2SS

155 Samuel White Road Hanham BS15 3LN
71 Samuel White Road Hanham BS15 3LX
21 Central Avenue Hanham BS15 3PG
23 Charnhill Ridge Mangotsfield BS16 9JP
28 Baglyn Avenue Kingswood BS15 4XS

67 Southey Avenue Kingswood BS15 1QT

Ashlands 67 London Road Warmley BS30 5JH

New applications

slate roof and new timber doors to storage space.

Erection of 1 no. dwelling (alternative to PK15/0429/F)

Permitted

Temporary siting of portacabin for period of 12 weeks.

Refused

Creation of new vehicular access onto a Class C Highway

Permitted

Change of use of a first floor flat (Class C3) to offices (Use Class B1)

Permitted

Demolition of existing detached garage and erection of single storey

Permitted

Erection of single storey rear extension
side extension

Permitted

Demolition of existing utility room and erection of two storey rear

Permitted

Demolition of existing garage and erection of two storey side and

Permitted

Erection of single storey rear extension

Permitted

Erection of two storey rear extension

Permitted

extension

single storey rear extension

Demolition of existing conservatory. Erection of rear extension
Erection of 4 No. dwellings (Outline) with all matters reserved.

Permitted
Refused

Ref

Treetops Nursing Home, St Clement's Road,
Keynsham, BS31 1AF

Redevelopment of the existing care home to provide
a 78 no. bedspace replacement care home, associated parking and

Sunningdale, Woollard Lane, Whitchurch, BS14 0QR

Erection of two storey rear extension.

20/01339/FUL

Erection of ground floor single storey extension, first floor extension

20/01203/FUL

33 Martock Road, Keynsham, BS31 1XA

7 Richmond Close, Keynsham, BS31 2PP

Red Bus Nursery 170 Downend Road Downend BS16 5EB

39 Church Lane Downend BS16 6TB
2 Meadowcroft Downend BS16 6DJ

Land at Castle Cottage 44 Willsbridge Hill BS30 6EY
3 Jays Close Kingswood BS15 9QS

65 Burley Grove Mangotsfield BS16 5QD

95 New Cheltenham Road Kingswood BS15 1UL

Land rear of 19-21 Neville Road Kingswood BS15 1XX

20

hard/soft landscape works

Erection of a rear and side single storey extension.

above existing dining room and covered front porch.
Erection of single storey rear extension (Class D1).

20/01277/OUT

20/01295/FUL

P20/05079/F

Demolition of existing single storey side extension. Erection of a

P20/05657/F

Erection of carport.

P20/05671/F

two-storey side and rear extension, and single storey rear extension
Erection of 1no. dwelling with associated works (Variation

to extant permission PK18/4594/F)

Erection of single storey rear extension to form orangery.

P20/05304/F
P20/05761/F

Erection of single storey side and rear extension

P20/05331/F

Erection of 2 no. semi-detached dwellings with associated works.

P20/05805/F

Erection of single storey rear extension

P20/05517/F
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