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Stay away and save lives, GPs urge
GP surgeries are urging patients to keep away if they
think they have the coronavirus.
Dr Paul Taylor, senior partner at Hanham Health, which runs
surgeries in Hanham and Oldland Common, said: “The
current situation we find ourselves in is unprecedented and
we are facing a huge increase in demand.
“We are responding to Government, Public Health England
and NHS England advice and adapting our services
accordingly.
“We would urge all patients to follow the latest guidance
from NHS England and not visit the surgery if they are
suffering symptoms or are in an at risk group.
“NHS 111 has an online coronavirus service that can tell you
if you need further medical help and advise you on what to
do.
“Please remember that our team are similarly affected by
symptoms, self- isolation and social distancing and as a result
we are experiencing staff shortages at a time when demand
has tripled. All of our staff are doing their very best to ensure
everyone receives prompt and appropriate advice, treatment
and the care that they need both for coronavirus and all other
health concerns.”
In a message to their patients, GPs and staff at Close Farm
Surgery in North Common urged everyone to socially
distance even if you are generally fit and well. “Statistically
you are not doing this for your benefit, most people will catch
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coronavirus and will survive. We
are asking you to do this for those
who will not survive. This is both
those who are vulnerable to the
COVID-19 infection but also those
who will die because the NHS
becomes overwhelmed. The only
way to stop this happening is to
stem the spread. The only way to
achieve this is for everyone to stay
at home.
“We are not ones to scaremonger,
you might find the next part of our
message upsetting, but this needs to
be said. If you choose not to stay at
home you will create a butterfly
effect that could result in another
person dying. There are not enough
resources to treat every single
person who presents with symptoms in hospitals. Eventually
hospitals will have to start prioritising patients to treat. This
means that some patients may die.”
St Augustine’s Surgery in Keynsham has cancelled all prebooked appointments with doctors and pre-booked
appointments with nurses for the management of long-term
conditions. It has also suspended routine work such as NHS

health checks, medical examinations and medical and
insurance reports.
It says: “For all medical issues we would ask you to consider
whether you can self-manage or seek help in other ways.
Please consider seeking advice from the NHS 111 website or
your local pharmacy in the first instance, before contacting
the surgery by telephone if you still need medical advice.”
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Schools and churches are shut

Fire safety warning
Avon Fire & Rescue Service say that more than half of
accidental fires at home start in the kitchen, and with more
people staying at home, now is the time to think safety first.
There is lots of safety advice on their website
https://avonfire.gov.uk/

Schools closed their doors
until further notice last
Friday in response to the
coronavirus pandemic.
However, there is provision
for children of keyworkers
and vulnerable children.
This academic year’s GCSE
and A-level exams will not
go ahead.
Oldfield School said one of
its students had confirmed
symptoms of COVID-19
and it closed last Thursday
to make arrangements for a
deep clean of the school.
Several schools had been
struggling last week because
of staff self-isolating with
symptoms of a cough or
high temperature, among
them Redfield Edge Primary
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in Oldland Common which
decided to close last
Tuesday.
Meanwhile churches have
suspended acts of worship.
Keynsham Parish said in a
statement: “We are going to
change the way we do
things. We will be praying as
individuals and offering
resources online and caring
in ways that allow social
distancing and doing things

differently.”
Father Matt Anscombe,
parish priest at St Dunstan’s
in Keynsham and St
Bernadette’s in Whitchurch,
said Mass at both churches
was suspended until further
notice: “In order to keep
each other safe, save lives
and support the NHS, at this
time we must not gather for
public acts of worship in our
churches… The whole

church will be open, though,
for private prayer.”
At Christ Church in
Downend vicar the Rev Jo
Vickery uploaded a message
of peace and hope to
YouTube last Thursday.
The church said: “In the
coming weeks we will have
the opportunity to join
together online and have a
thought for the day brought
by the team.”
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Widespread shutdown to save lives
With the country in the grip of a national emergency,
people are being ordered to stay at home, protect the
NHS and save lives.
The Government has ordered the closure of all shops selling
non-essential goods, including clothing and electronic stores,
and other premises including libraries, playgrounds and
outdoor gyms, and places of worship.
To slow the spread of the disease, people are only allowed

to leave their home for the following very limited purposes:
• shopping for basic necessities, as infrequently as possible;
• one form of exercise a day – such as a run, walk, or cycle alone or with members of your household;
• any medical need, to provide care or to help a vulnerable
person; and
• travelling to and from work, but only where this is
absolutely necessary and cannot be done from home.

All gatherings of more than two people – excluding people
you live with – are banned.
Parks remain open for exercise but gatherings will be
dispersed.All social events, including weddings, baptisms
andother ceremonies, but excluding funerals, have been
stopped. The Government says it has produced a huge and
unprecedented programme of support both for workers and
for business.

We’re here for you, say police
Avon & Somerset police have reassured the
public that their officers and staff are still
working tirelessly round-the-clock to keep
communities safe, despite the COVID-19
crisis.
Chief Constable Andy Marsh said: “We’ve
never faced a public health emergency like
this and the restrictions put in place to keep
us all safe will continue to have a big
impact on our everyday lives.
“Understandably, many people are feeling
concerned and anxious about the health and

wellbeing of their family and loved ones. I
want to reassure each and every one of you
that we are still here for you. We’ll continue
to respond to emergencies and high priority
incidents 24 hours a day, seven days a
week, and we’re still patrolling our
communities, arresting offenders and
detecting and solving crime.”
He said they were checking in on
businesses
and
reiterating
the
Government’s advice and guidance around
social distancing.
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“Over the weekend, we did receive a small
number of reports about businesses flouting
the restrictions put in place by the
Government to stop the spread of COVID19.
“Local authorities have the powers to deal
with businesses breaching the regulations
and can issue prohibition notices, fines or
revoke licences. Our officers will be
reminding any businesses ignoring these
restrictions of their legal and moral
responsibilities.”

Andy Marsh
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Support groups spring up
Since cases of coronavirus began to
appear in the UK, people across our
communities have been stepping forward
to offer their help.
People in the Staple Hill and Mangotsfield
area who are struggling to afford basic food

supplies can phone the Food Parcel Helpline
which has been set up by the Staple Hill
Community Hub, Salvation Army and local
councillors. It will be staffed between noon
and 5pm on Mondays and between 10am an
5pm on Tuesdays, Wednesdays and

How council services
are affected
With the situation rapidly changing, you can find out how council services in South
Gloucestershire are affected by the coronavirus by visiting
https://beta.southglos.gov.uk/service-disruption/
For up-to-date information about Bristol visit https://www.bristol.gov.uk/crimeemergencies/coronavirus-covid-19-what-you-need-to-know
For Bath & North East Somerset Council services visit
https://beta.bathnes.gov.uk/coronavirus

Keep in touch, let us know what you think,
send us your news
www.facebook.com/theweekin
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Thursdays. Messages can be left at other
times. The number is 07434 737512. The
free food parcel can then be picked up from
the Salvation Army in Broad Street during
these times or can be delivered if you are
unable to leave home.
Donations of long-shelf food items to
support the service are welcomed. They can
be dropped off at the Salvation Army
between 11am and noon on Mondays,
Tuesdays, Thursdays, Fridays and Saturdays.
The Staple Hill & District branch of the
Royal British Legion are also offering help
during these uncertain times to members,
veterans, members of the Armed Forces,
reservists and widows and widowers of
someone who served. The branch covers
Downend, Emersons Green, Frenchay,
Mangotsfield, Staple Hill and Wick.
They say they are there to help and there is
no need to feel lonely: “Please feel free to
contact us, even if you just need to chat.”
Call
07375
056510
or
email
staplehillrbl@gmail.com
Virtually all activities at Saltford Hall have

had to be cancelled but a contact hub for
residents who may be in need of help has
been set up by local community groups and
organisations. A leaflet drop through every
door in Saltford was taking place this week
providing a phone number and email address
to contact if anyone needs help in some way,
such as picking up shopping, a friendly
phone call, walking the dog, delivering
urgent medical supplies or meal distribution.
Volunteers are needed. If you can help in
anyway, there is a form you can fill out on
the parish council’s website.
In Cadbury Heath Juice Community Project
have temporarily ceased some of their
services and activities but remain available
for urgent help and assistance and they urge
people to look out for friends and neighbours
and offer any help they can.
The Matthew Tree Project which run a
foodbank at Juice on Wednesdays will not be
attending Juice as of this week. Instead, they
will be delivering food to registered clients’
home addresses and providing telephone
support.
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Chocolate Quarter
closes to public
St Monica Trust took the decision last
Wednesday to reduce public and nonessential access to The Chocolate Quarter
in Keynsham to protect customers,
residents and staff.
And at the weekend the trust said there had
been a confirmed case of COVID-19 in the
site’s Charterhouse care home, with the
resident responding well to treatment.
The B Block restaurant has closed
completely and Somer Dining is open from
8.30am to 3.30pm every day for residents
only.
The Chocolate Quarter Spa and Gym are
closed to public members and public
sessions at the Art & Pottery studio are
closed, as are Tiger Lily and Figo/Figo Man
salons.
Relatives are still allowed to visit their loved
ones living in The Chocolate Quarter’s
apartments. However, since last Wednesday
St Monica Trust has restricted all nonessential visits to Charterhouse, including
those by relatives.
At the weekend a spokesperson said: “We
can confirm that a St Monica Trust resident
living at our Charterhouse care home has
tested positive for coronavirus after being

admitted to RUH Bath in the early hours of
Thursday morning.
“The St Monica Trust has restricted all nonessential visits to its care homes since
Wednesday 18 March 2020. Additional
restrictions will now be placed upon our
Charterhouse care home and further
infection controls will be implemented with
immediate effect, as per the Trust’s
coronavirus action plan.
“Please be assured that our care services are
very well prepared for this situation and
well-practiced both in infection control and
managing respiratory conditions. We would
like to thank all residents, relatives,
customers and colleagues of the St Monica
Trust for their understanding while these
necessary measures are implemented.”

Keynsham & District
Dial-a-Ride here to help
Due to the current situation Keynsham & District Dial-a-Ride are offering their members
the opportunity to have their shopping collected from local stores and prescriptions
collected from their doctors.
If you would like them to carry out the above service call the office on 01225 395321.
The office is open from 8am to 1.30pm, Monday to Friday.
If you do not get a reply leave a message on the answerphone.
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Foodbank forced to
relocate as appeal
goes out for donations
After six years of having a warehouse in the town,
Keynsham Foodbank is having to leave town and move
to Longwell Green at a time when its services are under
greater pressure than ever.
Since opening distribution centres in 2013 the foodbank has
been hosted by Broadlands Academy for warehousing in a
redundant classroom at no cost to the foodbank.
However, due initially to a significant increase in demand for
services against safeguarding requirements at the school
limiting access times, and now more recently the closure of
the school because of the coronavirus, the managers of the
foodbank have been seeking new premises in the town but
nothing has been available.
Foodbank chairman and coordinator Alan Hale said: “We
would love to find something in town, but as yet we have
been unsuccessful. So in the meantime we have had to rent
storage accommodation at Lok'nStore in Longwell Green.
This of course is now putting significant pressure on our
financial position."
The team have been put under extra pressure with the
attendance at foodbank increasing significantly due to the
coronavirus. Last week they fed over 100 people.
As certain businesses are closing down for the duration of
the virus they have been offering food to the foodbank,
including Priston Mill due to a cancelled wedding. Keynsham

Crossword

Rotary Club decided to donate their dinner meeting costs to
the foodbank as the venue had to shut. Other members of the
community have also given individual cash donations.
Mr Hale added: " We are hopeful that our move out of town
will only be for a short period and that something will
become available in Keynsham.
“Should any businesses or benefactors feel they can offer us
accommodation in Keynsham, or are willing to help with
sponsorship of our current accommodation to some degree,
we would love to hear from them. In the meantime, I would
urge our generous community in Keynsham and Saltford to
continue to donate food via the drop boxes at Tesco and
Waitrose because there are so many in food crisis at the
moment."
Last week it was revealed that people had been taking items
from the drop box at Tesco.
Mr Hale said: “What is wrong with people? It is bad enough
that people are stockpiling food and depriving others of the
opportunity to shop normally but to hear that people are
stealing from the foodbank donation box is unbelievable.”
The box has since been moved inside behind the customer
services counter. The foodbank can be contacted on 0117
9837923 or via keynshamfoodbank@gmail.com
Donations can be made via bank transfer to 60-12-11 account
26641860.
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Keynsham
Music Festival
is cancelled
There has been widespread cancellation of events, with
one of the biggest casualties being the Keynsham Music
Festival.
Chairman of the festival Mike May said: “It is with deep
sadness that, the trustees of Keynsham Music Festival
have decided not to stage the 2020 festival. This difficult
decision has been made in light of the current situation
that we all face and feel together.
“Like many around the world, we are doing our best to
quickly adjust to these complex times.
“Our volunteers have been working since last November
to organise what was going to be our biggest, most
diverse and most exciting festival ever.
“Every one of our suppliers has offered to carry over our
deposits and current contracts until next year, for which
we are very grateful. All trader deposits will be fully
refunded in the coming days. All artists, performers, acts,
and traders will be rebooked for the festival in 2021.
“All the people who work in the industry upon which
the festival relies so much every year now find
themselves in a very difficult and unknown future. We
send our heartfelt best wishes to all of them.”
The festival had been about to announce a new sponsor
partnership with Truespeed.
Mr May added: “We will continue to monitor the
situation and hope that we will be able to put on a special
community event later in the year. Of course, the timing
of the event will depend on the health of the nation.”
Next year’s festival week will take place from 28th June
to 4th July which will be the 25th anniversary.
VE Day events are also being cancelled. Staple Hill
already called theirs off as we reported last week. Since
then Pucklechurch have cancelled theirs.
VE Day nationally say…

4. Ointment (5)

24. Crossbow arrow (4) 21. ----- Day, film star (5)
26. Always bearing

23. Greedy (4)

foliage (9)

24. Ray (4)

27. Remit (4)

25. Piquancy (4)

28. Taking for granted
(8)
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Poppy’s crafty way
to cheer up care
home residents
A five-year-old girl is spending much of her time creating
48 personalised craft cards, one for each of the residents
at Saffron Gardens Care Home in Whitehall.
Poppy became aware that relatives and friends of residents
at the care home were having to limit contact and wanted to
do something to cheer everybody up.
She aims to create six cards a day using materials her parents
purchased for her when she told them her plan, and the hope
is they can all be delivered to the home and distributed.
Francis De Villa, manager of the home, which is run by
Brunelcare, said: “We have over 48 residents on the wings at
Saffron Gardens, so Poppy is going to be hard at work but
it’ll really put a smile on their faces. We want to say thank
you to Poppy, this will mean so much to the residents.”
Poppy’s mum, Sophie said: “I’m so incredibly proud of her.
She's very in tune to the bad news in the press at the moment
and how this is affecting older people.
“She asked if she could draw some pretty pictures and letters

Poppy

to cheer them up, so we went out and bought lots of
supplies.”

Concessionary bus pass
hours are extended
As a result of coronavirus and news that some
supermarkets have started dedicated early morning
shopping times for older people or those with a disability,
the hours when concessionary bus passes can be used has
been extended.

Time restrictions for use of the Diamond Travelcard were
relaxed from Monday so that people can travel free at any
time on journeys starting in the WECA and North
Somerset areas.
This will be reviewed at the end of June.

Sudoku
1-Easy

SUNDAY CHEMISTS
Sunday 29th March

2 -Hard

Boots, Gallagher Retail Park, Longwell Green
(10.30am-4pm)
Asda, Longwell Green (10am-4pm)
Boots, Emersons Green Retail Park (10.30am-4.30pm)
Sainsbury’s, Emersons Green Retail Park
(9.30am-4.30pm)
Stockwood Pharmacy, 78 Hollway Road, BS14 8PG
(9am-7pm)
Keynsham Pharmacy, 15 Station Road, BS31 2BH
(10am-4pm)
Tesco, Callington Road, Brislington (10am to 4pm)
Morrisons, 688-718 Fishponds Road, Fishponds
(10am-4pm)
Boots, Avonmeads Retail Park, St Philips Causeway
(11am-5pm)
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LETTERS
Message from Bitton Parish Council
Dear Becky
Bitton Parish Council have made the decision to cancel their
Easter Playscheme and postpone their VE Day celebrations.
We hope to hold this event later in the year and will announce
details in due course.
In such worrying times, Bitton Parish Council would like you
all to take care and stay safe.
Kelly Fry, Clerk, Bitton Parish Council

Many let down by Milk & More
Dear Editor
I have read all the letters and article you have had in The
Week In regarding Milk & More and I, too, am disgusted
with the company.
I have written to them several times, including copies going
to their head office, and I have never received a reply to my
questions, etc. The company is rude and has let down many
people who relied upon milk deliveries and who also wanted
to have their milk delivered in glass bottles in an attempt to
be eco-friendly. One thing I will admit to though is that the
milkman, himself, was very good and always delivered on
time but the company that employed him is a disgrace. It is
time more companies set up in opposition to Milk & More.
Jackie Butcher

A health warning to grandparents
Dear Stephen
I have a message for all grandparents out there about a lesson
we learnt.
Two years ago we were set to take our family to Disneyland
Paris to celebrate my husband’s 70th birthday. The night
before we were due to travel by Eurostar, my husband was
taken into the emergency department of a London hospital.
He was immediately isolated because he had a very high
temperature and was covered in a huge number of spots.
He was seen by three doctors. A photograph was taken of the
spots and sent to the infectious diseases department. He was
diagnosed with Hand, Foot and Mouth disease (not of the
bovine kind!). Our hotel bedroom had to be deep cleaned and
we returned to Keynsham in quarantine for several days.
My point here is that prior to our intended trip, we had been
with our grandchildren who were carrying the disease, but
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they had showed no symptoms.
Thus, we are being guided in the present situation.
Grandparents stay away from your grandchildren (hopefully
not for long, we pray). A lesson worth learning.
Jacqui Pannett,
Keynsham

Concern over ramps
Dear Editor
Over the last few months, contractors have been busy
constructing ramps on numerous pavements in the Manor
Road area of Keynsham.
Many of these ramps have been laid incorrectly and when it
rains, large puddles of water collect in the gutter at the bottom
of many ramps, making them unusable in wet weather.
Even worse, if there is a frost/ snow, these ramps will be
treacherous. The council need to ensure ramps drain properly.
David Whalley

Thank you for handing in my wallet
Dear Editor
I'd like to thank the person who handed in my wallet which
I dropped in Tesco's car park in Keynsham on the weekend
of 29th February/1st March.
I was very relieved to collect it afterwards from their
customer service counter. Your honesty is very much
appreciated. If you wish to contact me, my email address is
arb1948@btinternet.com
Alan Bayly, Ludlow, Shropshire

Graffiti grumble
Dear Editor
I, along with many other people in Hanham and the
surrounding area, would like to know why people who have
been tagging on properties have not been caught and made
to clean it off and given a fine.
It seems to be getting worse, especially when you walk
around the centre of Bristol which has got to be one of the
biggest eyesores in the west. If you give these people a hefty
fine and community service cleaning walls and buildings
from graffiti, it might trigger one of their brain cells to make
them stop.
Benson
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Crimes in Keynsham
A home in Octavius Road in Keynsham was burgled
between 2pm on Friday 13th March and 3pm the
following day. Two offenders entered the multioccupancy building through an insecure front door and
then forced the door to enter a first-floor flat. They
searched it before stealing a silver laptop.
And thieves forced the side door to enter a garage in
West View Road in the town between 3pm and 5am on
Saturday 14th March to steal three pushbikes.
Meanwhile a catalytic converter was stolen from a
vehicle parked at Bath Hill in Keynsham between 8pm
and 9pm on Saturday 14th March.
If you have any information regarding any of these
incidents, contact the police on 101. Alternatively call
Crimestoppers on 0800 555 111.

Car park plan approved

CCTV appeal following
robbery in Brislington
Police are seeking witnesses to a robbery at the Texaco
filling station at Brislington Hill earlier this month.
A man who entered at about 7.15pm on Wednesday 4th
March took out a hammer from a black backpack and
demanded staff handed over money from the till. A quantity
of cash was taken, but nobody was injured.
CCTV images show the person police wish to speak to in
connection with their ongoing investigation.
He is described as being large and of Asian appearance, with
short black hair. He was wearing a grey hooded top with
black sleeves and put his hood up upon entering the store.
PC Jed Kingdon said: “This is a busy shop and used by many
locals to buy essential items and we therefore hope somebody
will recognise the man, pictured on security footage, and be
able to assist our investigation.”

Anyone with information about the man’s identity, or who
witnessed what happened, is asked to report the information
online, or alternatively call 101 and give the reference
number 5220053287.

Bedroom fire
Crews from Hicks Gate, Temple and Kingswood fire
stations were called to reports of a fire at a home in
Crates Close, Kingswood last Wednesday morning.
The cause of the fire in the first-floor bedroom is thought
to be accidental.

South Gloucestershire Council has approved plans to
create a six-space car park to serve the Community and
Youth Building behind Redfield Edge Primary School
in Oldland Common.
In line with South Gloucestershire’s sustainability policy,
six secure cycle parking spaces will also be provided in
a shelter next to the building.
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Situations Vacant

Vacancy
to fill?
Advertising in The
Week In is an
effective
and low cost option.
Call Tracy or Jodie
on 0117 986 0381.

Residential mooring scheme refused
A retrospective planning application to change the use of
riverside land at Kelston to a residential mooring has been
refused by B&NES Council.
The site, known as Parcel 3710, at Kelston Road, is in the
Green Belt.
The applicants said the mooring is in association with a new
beekeeping business and there is a need to live on the site to

maintain the hives and manage the land.
However, the planning department turned down the
application, saying the change of use of the land to a
residential mooring is harmful to the Green Belt and that the
application failed to demonstrate the special justification
required for development in the Green Belt.
The planners added that due to its location, it fails to provide

Sudoku Solutions
1-Easy
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good access to services and facilities, employment and public
transport.
There had been three objections from members of the public
concerned about creeping extension of residential moorings
onto agricultural land, poor road access, noise and
disturbance, river safety issues and that the mooring has
required the removal of trees.

Crossword Solution

2-Hard
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Service Directory
Aerials

Computers / IT

Drainage

Fencing

Garage Doors

Guttering

Garden Services

Handyman

Carpet Cleaning

Electrical

Appliances

Car Services
Foot Health

Home
Maintenance

Architectural
Services

Chimney Sweeps
Fitness

Blinds
An advert
like this costs

£21.00
+ VAT
per insert
Discounts are available for
multiple bookings starting at
2 weeks
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Service Directory
Home Help

Plumbing

Plumbing

Tree Services

Wanted

Book a series
of adverts
and save
even more
Our Directory is the
perfect place to find a
local tradesperson.

An advert
like this costs
Painting
& Decorating
D.JAMES DECORATING
36 Years’ Experience
Qualified tradesman
Efficient/Reliable
References Available
07861 898902/
01275 831696
Or visit our website
www.djamesdecorating.com

£21.00

DEADLINE FOR PLACING
DIRECTORY ADVERTS
IS FRIDAY 4.30PM

per insert

Waste Disposal

Discounts are available for
multiple bookings starting
at 2 weeks

Roofing

+ VAT

Adverts cost £4.20 per
centimetre (min 5cm)
The more weeks you
book the cheaper
each insertion
becomes

1 week - £21

Venue Hire

2 weeks - £18.90

Sewing Lessons

4 wk - £17.85
6 wk - £16.80
8 wk - £15.75

Rubbish
Clearance

Plastering

Skip Hire

DEADLINE FOR PLACING
DIRECTORY ADVERTS
IS FRIDAY 4.30PM

An advert
like this costs

£21.00
Plumbing

+ VAT
per insert
Discounts are available for
multiple bookings starting at
2 weeks

An advert
like this costs

£21.00
+ VAT
per insert
Discounts are available for
multiple bookings starting at
2 weeks

The Week in • Wednesday 25th March 2020

DEADLINE FOR PLACING
DIRECTORY ADVERTS
IS FRIDAY 4.30PM

THE WEEK IN
adverts
call
0117 986 0381

12 wk - £14.70
26 wk - £13.65

Cheap and fast

52 wk - £12.60

We load and clear any
household, garden,
garage and shed
clearance
Free estimates
Fully licensed
85% recycled

All prices per week
exc VAT

Call 0117 9373009
at anytime to book

Windows & Doors

You don't have to book
successive weeks.
You can choose
fortnightly, monthly
or specific insertion
dates as long as the
total number of
insertions booked
corresponds to the
discount rate.
Similar percentage
discounts apply equally
to larger sized adverts.

Call us now on

0117 986 0381
15
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